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Introduction

The Medi-Cal Learning Portal (MLP) Provider User Training Guide was prepared by the
California Medicaid Management Information Systems (CA-MMIS) Fiscal Intermediary (FI)
and is intended to be used as the primary training resource for Medi-Cal providers.

This guide will assist Medi-Cal providers through the following activities: accessing the MLP,
creating a user account, enrolling in training, and obtaining user support.

Access The Learning Portal

There are two ways to access the MLP. The first is to directly access the MLP via the
following |Iink, or key this address Einnteadg 6t he b
https://learn.medi-cal.ca.gov/.

The second is to access the Medi-Cal website - http://www.medi-cal.ca.gov - and from the
Providers tab, select the Outreach and Education link.

& Login  {¥settings

[ 4
€PDHCS | Medi-Cal Providers [ ]
Providers = Beneficiaries Resources = Related ~ ContactUs Search
"_o Provider Enrollment Transactions
l: Enroll or re-enroll as a Medi-Cal provider Access automated provider services for claims, eligibility inquiry and other
= 9 g § Medi-Cal services
(o] New Provider /2727 Publications
ol Welcome new providers, access content to help you get started with Medi- Access Medi-Cal Provider Manuals, Provider Bulletins and news
B -
— & Outreachand Education Medi-Cal Subscription Service
= One-stop learning and resource center for Medi-Cal billers and providers IMESS Free subscription service to keep you up-to-date with the latest Medi-Cal
'Yy news



https://learn.medi-cal.ca.gov/
http://www.medi-cal.ca.gov/
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Select the Launch the Medi-Cal Learning Portal (MLP) button to access the MLP
Account Login Screen.

€PDHCS | Medi-Cal Providers

Providers = Beneficiaries Resources = Related ~ ContactUs Search

Outreach & Education

Outreach and Education services include Provider Field Representatives, the Small Provider Billing Assistance and Training Programs all to train and assist providers and hillers with
submitting their Medi-Cal claims for payment.

Medi-Cal Learning Portal

The Medi-Cal Learning Portal offers Medi-Cal providers and billers self-paced online training about billing basics, policies, procedures, new initiatives and upcoming changes to the Medi-Cal
program.

s First-time users must complete a one-time registration at learn.medi-cal.ca.gov
o After logging in, you will be able to view the course catalog and sign up for training events.

» Referto the Job Aide or User Guide for detailed instructions.

Launch the Medi-Cal Learning Portal

Figure 1: Provider's Outreach and Education page

To log into the MLP (see figure below):

1. All users need to select the Login button.

2. Users who already have an account can enter their username (email address) and
password and select the Login button.

3. Users who do not have an account can create an account by selecting the Register
Here link.
Users who have forgotten their password, can request a reset by selecting the |
forgot my password link.

Note: MLP passwords will automatically expire after ninety (90) days of inactivity.
When such MLP users attempt to logon,the 6 Ch an g e P assreewwilk d 6
display, prompting the user for the old password and a new password. If the
MLP user cannot remember their old password, they can use the 6 Forgot My
Passworddlink, located below the login button, to change their password.
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€@ DHCS | Medi-Cal Providers

WARNING!

This computer system is for official
Provider Outreach and Education b el iy

improper use of this system
Welcome! Our Outreach and Education services support iaghran i Mi

our goal to have Medi-Cal Fee-For-Service Billers and Gl BT
Username:

Providers submit their Medi-Cal claims for payment as
efficiently as possible. To that aim you can: access
online tutorials and webinars, register for live Provider

Password
Training Seminars, request a regional representative to

train and assist and access billing support for small

providers, ; £
B | Login
/ ¢ | o create an account, register here. I

II forgot my password. |

Figure 2: Medi-Cal Learning Portal home page

4. The MLP uses cookies. Users need to select OK at the bottom of the page to consent
to the use of cookies.

This site uses cookies.

) personalise content and analyze traffic. You consent to our cookies if you continue to use this website

Create User Account

To create an account, complete the information on the Create User Account form (see
figure on next page).

1 Allfields labeled with an asterisk (*) are required fields.
1 Enter your first and last name.

CREATE AN ACCOUNT

() Required items are marked with an asterisk ( * [ —

Figure 3: MLP registration page, Name section
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Enter your email, username, password and time zone information. Do not include

semi-colons in your email address.
* State Employees, CA-MMIS Contractors, CCS County Staff, Gainwe

* Email:
Technologies Employees and Gain jies Subcontractors, IBM

|l Technolog
Employees and IBM Subcontractors : Please use your work email for

registration.

1 no more than 100 characters.

* Must be a valid email address anc

i

* Username: Username is your email address. Please confirm by re-entering your above ema

S
address nere.

Viust be at least 8 characters and no more than 25 characters.

*
vl
o
0
]
o
5
o
.

ssword', 123456, '654321 or contain the username.

annot contain 'passw

.
[

Vviust be composed of characters from at least three of the following four
groups fram the standard keyboard: uppercase, lowercase, numeric, special

characters.

onfirm by entering again:

)

Timezone: e A o —
[GMT -8:00) Pacific Time (US & Canada)

Figure 4: Username, Password and Time Zone section
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Enter your address and phone information.

Figure 5: Address and Phone section
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Enter your job title, department, type of user and primary claim type. If none of the primary
clamtypesapply, select ANot Applicable. o

Note: If you do not participate in the Hospital Presumptive Eligibility (HPE) or the
Presumptive Eligibility For Pregnant Women (PE4PW) program, please select Other
in the Type of User field.

* Job Title:

* Department:

*Type of User: | _sglact Iv]
* Primary Claim Type: = In which of the Following areas are you typically involved?
* (Check all that apply.)
UB-04
CMS-1500

25-1 (Long Term Care)
30-1/30-4 (Pharmacy)
Not Applicable

Figure 6: Job and Type of User section
Complete the credential section.

Figure 7: professional credential section



A u s accodns has the option to add up to five (5) affiliated National Provider Identifiers
(NPIs) to their profile. The NPIs are numbered as follows: NPI1, NPI2, NPI3, NPI4 and
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NPI5. NPI fields must be used in numerical order. Please reference the Presumptive
Eligibility section of this Provider User Guide for additional information on this subject.

NPIT:

NPI2:

NPI3:

NPI4:

NPIS:

Healthcare Providers, Provider Staff or staff working for Healthcare Providers are
required to enter a 10-digit National Provider Identifier (NPI). Valid NPl is a 10-
digit number and starts with O, 1 or 2.

Enter second NPI here if you are a ‘Healthcare Provider’ or a ‘Provider Staff’ and
supporting multiple NPIs. Valid NPI is a 10-digit number and starts with 0,1 or 2.

Enter third NPI here if you are a ‘Healthcare Provider’ or a ‘Provider Staff’ and
supporting multiple NPIs. Valid NPl is a 10-digit number and starts with 0,1 or 2

Enter fourth NPI here if you are a ‘Healthcare Provider’ or a ‘Provider Staff' and
supporting multiple NPIs. Valid NPl is a 10-digit number and starts with 0,1 or 2

Enter fifth NPI here if you are a ‘Healthcare Provider' or a '‘Provider Staff' and
supporting multiple NPIs. Valid NPl is a 10-digit number and starts with 0,1 or 2.

Read

t

he wuser

Figure 8: NPI section

agreement , s e l|Ceatd Acéolntlugion.e e 0,

* User Agreement:

This system is for use by authorized users and is subject to being monitored and/or
restricted at any time. Unauthorized or improper use of this system may result in
administrative disciplinary action and/or civil and criminal penalties. By using this system
you indicate your awareness of and explicit consent to these Conditions of Use and Privacy

Policy.

Check this box to indicate your awareness of and explicit consent to the Conditions of
Use and Privacy Policy.

e [ | 2gree.

@ Create Account

Figure 9: User Agreement section

and
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My Account

After you log in, start at the My Home page and select the My Account page.

‘g 7 ﬂ o
F Il n
a ’n B Learning Activities
Course Due Date Progress View
75% 94% [}
hare of Cost L /) Go)
B~ v and Expired
! Course Expires,,  Progress R
This We 101-2 Hospital PE Pi d r ficati (— @
No events tt
1011 Hosy mp Ermpl =
E t m E fi
@ My Certificates f _ @
Certificats Award Date
Dec
De:
PEI0I-1 HPE Certif De!

Figure 10: MLP/My Account page, highlighting six specific areas

1. Main Menu: Located across the top of the screen, this includes buttons for accessing
the Home page, Training page, and My Account page.

8 | MY ACCOUNT

HOME TRAINING MY ACCOUNT n

See figure below for My Profile, My Transcript, and My Calendar.

X B W [

2. My Profile: Displays the account information saved when setting up your account. If
something changes (e.g.: add an NPI), you can access this page to make changes.

3. User Agreement:User can review the MLPgelectsiisedoagr e
not a g rrendl belogged aut of the system.

10
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4. My Transcript: Displays a complete list of all courses completed, including the

status, the date it was completed, the name, completion status, success status, and

the score of each lesson.

5. My Calendar: Displays a current month calendar with the sessions you are enrolled

in. Prior and future months training calendars may also be viewed.

6. Learning Activities: Displays a list of up to five sessions or online courses you are
enrolled in and up to twelve of the most recent sessions or online courses completed.

B Learning Activities a

Course
[BB1O1LW) Share of Cost (SOC) Live Webinar
B Review and Expired
Course
PEI01-2 Hospital PE Program Provider Employee Training C
PEI01-1 Hospital PE Program Provider Emplayee Training Certification-1

ertification-2

HAPEIOD-2 Presumptive Eligibility for Pregnant Wormen (PE4PW

Certification-2

Due Date Progress View

.:".g‘

Expires Progress  Review

® 0 e

Figure 11: MLP/My Account page, the Learning Activities section

7. Calendar:Di spl ays

events this week.

t

hi

S

weekos

events.

This Week

No events this

veok

Figure 12: MLP/My Account page, the Calendar section

11
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Training

January 2022 - Events
Catalogs (32) J -
Open
Sun Mon Tues Wed Thu
Catalog: A&l Fraud Series
s on Fraud Prevention for the Medi-Cal Provider, using best practices
Catalog: Allied Health & Medical Services
Courses 6 -
h ning series focuses on the Medi-Cal Allied Health & Medical services Common Denials, Crossover Claims and Surgica 13 7 18 1
Modifier
23 24 26
sic Billing o
30 3 1 2
ies focuses on Medi-Cal Billing Basics including Recipient Eligibility, Share of Cost, Treatment Authorization

Figure 13: MLP/My Training page, the Calendar Course Catalogs

The Training page displays the Course Catalog and Event Calendar. The Course Catalog
will display a listing of courses specifically available to you in accordance with the type of
user selected when registering, while the Training Calendar displays only instructor-led live
events.

In this section, we will take a closer look at the ways to access training events, starting with
the Training Calendar.
1. To view and register for live events via the Training Calendar, please follow the steps
below. To access the full training calendar, select Open, located in the top-left corner
of the calendar. The calendar will open in a new expanded window.

January 2022 - Events
Open
. Sun Mon Tues Wed Thu Fri Sat
26 27 28 29 30 3
2 3 4 5 = 7 8

Figure 14: MLP/My Training page, the OPEN link

12
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From this window, you can view the current monthé s i n sled fiva evénts.rin
addition, you can access prior and future months training events by selecting the
appropriate month in the top-right corner.

You can view a high-level preview of each course by hovering your cursor over each
icon on the calendar. The display will provide the name of the course, as well as the
date and time of the event.

T e
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
3
30 3 O 2 O
8 O CMS-
. : R . : .
13 1 O 16 18 19
24
p )
20 2 O 3 z 26
- s ey 2 3 4 5
javascriptopenSession(2165); -

Figure 15: Training Calendar after clicking on the OPEN link

13
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4. If you desire additional details for a particular event, simply select the icon to
access a dialogue box providing additional event details, including how many
seats are available, a description of the course, any pertinent event details, such
as a webinar link and conference ID.

5. If you want to register for the course, simply click on the course name, near the
top of the dialogue box. The course name is a hyperlink that will initiate the
registration process.

Skipdown to the fACourse Descriptiono2,®ecti on
continue the course registration process.

RECIPIENT ELIGIBILITY LIVE WEBINAR // RECIPIENT ELIGIBILITY LIVE WEBINAR

In Course: Recipient EligibilitypLive W

February 1, 2022 @ 10:00 AM
[CMT -8:00) Pacific Time (US & Canada)

Date/Time:
Instructor: Field Representative
Length: 1 hour

Status: Seat(s) Available (82/100)

The purpose of this module is to provide an overview of the

Description:
myroom.hpecomy/attend/MERPH4AZDRIE

fyou need to call in to listen, please use our Toll Free #: (833)

391-8638

Conference |d: 549528930

javascriptvoid(0);

Figure 16: Dialogue window displaying course details and registration link

14



Medi-Cal Learning Portal Provider User Guide
Page updated: August 2022

The second way to view and register for a training event is the Course Catalog.

Figure 17: MLP Training page showing where to access a Catalog List, a Course List and
the Search field

The Course Catalog can be viewed through the:

1. Catalogs tab: Shows types of online courses and training events. Select the catalog
type to show the online courses or events in that catalog. The types of events may
include:

1 Computer Based Training (CBT)
1 Live Webinars (LWT)
1 Recorded Webinars (RWT)

2. Courses tab: Lists all courses that are not part of any catalog.

1 After selecting a catalog, the course list shows all courses that are part of the
selected catalog.

1 After entering a value in the Search field, the course list shows course containing
that value. Course codes are prefixed with course names except in search results.

3. Search field: Search for a catalog, course or lesson by typing part, or all, of the
course code or key word(s) in the name into the Search field, and then select the
magnifying glass. A list of catalogs, courses and lessons fitting your search details
displays.

4. To access additional details about a course, catalog or lesson, reference the
screenshot below and do the following:

1 Catalog: Select the hyperlink in the Catalog Name
1 Course: Select the hyperlink in the Course Code
1 Lesson: Select the hyperlink in the Lesson Name

15

































